Fitzroy Community A MERGER OF DAREBIN COMMUNITY LEGAL
Legal driven justice, CENTRE AND FITZROY LEGAL SERVICE
Service

Reg No. A0105338Y
ABN 13 421 440 211

W: www.fls.org.au
E: reception@fls.org.au

Please complete this form if you would like to make a complaint against a staff member or volunteer at FLS.

We ask that you please read the following before submitting this complaint.

e Please provide clear detailed information about your complaint on this form. If you have more than one
complaint, we recommend using one form for each complaint.
e Please attach copies of documents that relate to your complaint.

YOUR DETAILS

Title (Mr/Mrs/Miss/Ms): Full name:

U prefer not to specify

Phone number: File number (if known):

Address: Email address:

Are you making this complaint on behalf of another person?
UYES (please provide their details in the space below)

Title (Mr/Mrs/Miss/Ms): Full name:

U prefer not to specify

Phone number: File number (if known):

Address: Email address:

Are you authorised to make this complaint on behalf of this person?
QYES (please attach written authority) ANO (please seek written authority before lodging this complaint)

OUR OFFICES

279 Spring Street Level 4, Fitzroy Town Hall Neighbourhood Justice Centre Bty
Reservoir 3073 PO Box 297, Fitzroy 3065 241 Wellington Street, Collingwood 3046 “
Ph: (03) 9484 7753 DX no. 96611 PO Box 1142, Collingwood 3066 NACLC
Fax: (03) 9462 3297 Ph: (03) 9419 3744 DX no. 211512 Natora Asomor ™t

Fax: (03) 9416 1124 Ph: (03) 9948 8698 Leoal Cemes

Legal Centres



http://www.fitzroy-legal.org.au/
mailto:enquiries@fitzroy-legal.org.au

DETAILS OF YOUR COMPLAINT

Name of staff member:

Please tell us about your complaint. Please include the following:

1. Who was involved?
2. Key dates/events
If you require extra space, please attach a separate page

How do you want us to help resolve your complaint?

Name:

Signed:

Date:

Please send your complaint with all attachments to: Fitzroy Legal Service , PO Box 297, Fitzroy 3065 OR Email:
reception@fls.org.au


mailto:enquiries@fitzroy-legal.org.au



